
We design, develop and build 
solutions based in technology 
application layers that allow 
our clients facilitate processes 
to acquire and retain 
customers, as well as measure 
their marketing activities 
impact to conduct an efficient 
spent and grow their 
business.

MARKETING
TECHNOLOGY STACK

B2B | B2C
•

Customer Engagement

www.solvisconsulting.com

We convert conversations 
into transactions

C U S T O M E R Personas & Engagement Cycle

community cloud

social studio

AQUIRE
MANTAIN

MAXIMIZE

LOYALTY

ADVERTISING

Listen, Engage & Publish
SOCIAL MEDIA

Journey Builders, Customer Engagement
Lifecycle, Cross-Channel, Multi-Channel, Ads

MARKETING AUTOMATION
& CONTENT MARKETING

FEEDBACK
MANAGEMENT

Analytics, Trends Analysis
& Predictive Models

Net Promoter Score,
Customer Satisfaction,

Resolution Index

CUSTOMER & MARKETING 
INTELLIGENCE  

RETAIN

STRATEGY, EDUCATION CHANGE 
MANAGEMENT, ON BOARDING
People + Process + Technology

Sales, Service, Call Center, 
Digital & Operational Information
360 Degree Customer View

CRM

service cloud

wave analytics

sales cloud

IDENTITY MANAGEMENT
Social Logins & Audience Profiles

M U LT I C H A N N E L  C O N T E N T  M A N A G E M E N T    I    D ATA  M A N A G E M E N T  P L AT F O R M    I    M O B I L E  A P P L I C AT I O N S    I    E C O M M E R C E

 Advocates + Knowledge
Website, SEO, 

Gamification

COMMUNITIES
Customer Profile, 
Data Quality, 
Duplicates & Cleansing

INTEGRATION

SEO/SEM, ATL, BTL & Audiences

marketing cloud


